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To cut costs and maximize profits, hospitals in the United States and many other countries are outsourcing
such tasks as cleaning and food preparation to private contractors. In Cleaning Up, the first book to examine
this transformation in the healthcare industry, Dan Zuberi looks at the consequences of outsourcing from two
perspectives: its impact on patient safety and its role in increasing socioeconomic inequality. Drawing on
years of field research in Vancouver, Canada as well as data from hospitals in the U.S. and Europe, he argues
that outsourcing has been disastrous for the cleanliness of hospitals—leading to an increased risk of hospital-
acquired infections, a leading cause of severe illness and death—as well as for the effective delivery of other
hospital services and the workers themselves.

Zuberi’s interviews with the low-wage workers who keep hospitals running uncover claims of exposure to
near-constant risk of injury and illness. Many report serious concerns about the quality of the work due to
understaffing, high turnover, poor training and experience, inadequate cleaning supplies, and on-the-job
injuries. Zuberi also presents policy recommendations for improving patient safety by reducing the risk of
hospital-acquired infection and ameliorating the work conditions and quality of life of hospital support
workers. He makes the case that hospital outsourcing exemplifies the trend towards “low-road” service-
sector jobs that threatens to undermine society’s social health, as well as the physical health and well-being
of patients in health care settings globally.
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From reader reviews:

Sarah Fernandez:

People live in this new moment of lifestyle always attempt to and must have the free time or they will get
wide range of stress from both daily life and work. So , whenever we ask do people have time, we will say
absolutely sure. People is human not really a robot. Then we question again, what kind of activity do you
have when the spare time coming to you of course your answer will certainly unlimited right. Then do you
try this one, reading books. It can be your alternative in spending your spare time, the particular book you
have read is Cleaning Up: How Hospital Outsourcing Is Hurting Workers and Endangering Patients (The
Culture and Politics of Health Care Work).

Tonia Lee:

Cleaning Up: How Hospital Outsourcing Is Hurting Workers and Endangering Patients (The Culture and
Politics of Health Care Work) can be one of your beginning books that are good idea. Most of us recommend
that straight away because this reserve has good vocabulary that can increase your knowledge in vocab, easy
to understand, bit entertaining but still delivering the information. The author giving his/her effort to put
every word into delight arrangement in writing Cleaning Up: How Hospital Outsourcing Is Hurting Workers
and Endangering Patients (The Culture and Politics of Health Care Work) although doesn't forget the main
point, giving the reader the hottest as well as based confirm resource information that maybe you can be
considered one of it. This great information can drawn you into fresh stage of crucial contemplating.

James Hibner:

Are you kind of hectic person, only have 10 or 15 minute in your moment to upgrading your mind
proficiency or thinking skill perhaps analytical thinking? Then you are receiving problem with the book in
comparison with can satisfy your limited time to read it because this all time you only find reserve that need
more time to be go through. Cleaning Up: How Hospital Outsourcing Is Hurting Workers and Endangering
Patients (The Culture and Politics of Health Care Work) can be your answer mainly because it can be read by
you actually who have those short time problems.

Sylvia Medina:

This Cleaning Up: How Hospital Outsourcing Is Hurting Workers and Endangering Patients (The Culture
and Politics of Health Care Work) is new way for you who has intense curiosity to look for some information
given it relief your hunger of knowledge. Getting deeper you in it getting knowledge more you know or
perhaps you who still having bit of digest in reading this Cleaning Up: How Hospital Outsourcing Is Hurting
Workers and Endangering Patients (The Culture and Politics of Health Care Work) can be the light food for
you because the information inside this specific book is easy to get by anyone. These books develop itself in
the form that is reachable by anyone, sure I mean in the e-book contact form. People who think that in guide
form make them feel drowsy even dizzy this reserve is the answer. So there is not any in reading a guide



especially this one. You can find actually looking for. It should be here for anyone. So , don't miss it! Just
read this e-book variety for your better life and knowledge.
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