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America’s healthcare system needs to change. Not only does our country spend 16 percent of its gross
domestic product on healthcare, but despite spending more than other industrialized countries, our general
health lags behind. While we have plenty of data identifying where healthcare in America falls short, we’ve
precious little practical, hands-on information about how to fix it.

In The Pittsburgh Way to Efficient Healthcare, Naida Grunden provides a ingenious and optimistic look
at how principles borrowed from industry can be applied to make healthcare safer, and in doing so, make it
more effective and less costly. The book is a compilation of case studies from units in different hospitals
around the Pittsburgh region that successfully applied industrial principles to the benefit of patients and the
satisfaction of employees.

The Pittsburgh Way to Efficient Healthcare is written for all healthcare stakeholders – from clinicians to
insurers to employers to those who have the greatest stake in healthcare quality improvement, the patients.

About the Author:

Naida Grunden has been a business and technical writer for over 25 years, specializing for the past six years
in health and medical writing for the Pittsburgh Regional Health Initiative. She writes the PRHI Executive
Summary newsletter, a publication she founded in 2001 (www.prhi.org). Her work has appeared in
publications as varied as the Joint Commission Journal on Quality and Patient Safety and Air Line Pilot
magazine.

Ms. Grunden received the 2006 Challenge Award from the American College of Clinical Engineering for her
article on the VA wheelchair work in Biomedical Instrumentation and Technology magazine. Ms. Grunden
completed her B.A. in English at California State University, East Bay, and her secondary English teaching
credential at California State University, San Francisco. She lives in Bellingham, Washington. Visit her
website at www.NaidaGrunden.com.
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From reader reviews:

Clarence Bowen:

What do you concentrate on book? It is just for students since they're still students or the item for all people
in the world, what the best subject for that? Only you can be answered for that query above. Every person
has diverse personality and hobby for each and every other. Don't to be pressured someone or something that
they don't desire do that. You must know how great in addition to important the book The Pittsburgh Way to
Efficient Healthcare: Improving Patient Care Using Toyota Based Methods. All type of book can you see on
many solutions. You can look for the internet options or other social media.

Kevin Miller:

This The Pittsburgh Way to Efficient Healthcare: Improving Patient Care Using Toyota Based Methods book
is not ordinary book, you have after that it the world is in your hands. The benefit you will get by reading
this book is actually information inside this publication incredible fresh, you will get facts which is getting
deeper anyone read a lot of information you will get. This kind of The Pittsburgh Way to Efficient
Healthcare: Improving Patient Care Using Toyota Based Methods without we understand teach the one who
reading it become critical in imagining and analyzing. Don't end up being worry The Pittsburgh Way to
Efficient Healthcare: Improving Patient Care Using Toyota Based Methods can bring whenever you are and
not make your case space or bookshelves' turn into full because you can have it with your lovely laptop even
cell phone. This The Pittsburgh Way to Efficient Healthcare: Improving Patient Care Using Toyota Based
Methods having very good arrangement in word in addition to layout, so you will not experience
uninterested in reading.

Luther Jensen:

The Pittsburgh Way to Efficient Healthcare: Improving Patient Care Using Toyota Based Methods can be
one of your starter books that are good idea. All of us recommend that straight away because this publication
has good vocabulary that will increase your knowledge in language, easy to understand, bit entertaining but
nonetheless delivering the information. The article writer giving his/her effort to get every word into pleasure
arrangement in writing The Pittsburgh Way to Efficient Healthcare: Improving Patient Care Using Toyota
Based Methods although doesn't forget the main place, giving the reader the hottest and also based confirm
resource info that maybe you can be one among it. This great information may drawn you into completely
new stage of crucial imagining.

Julia Watkins:

On this era which is the greater individual or who has ability in doing something more are more special than
other. Do you want to become one among it? It is just simple approach to have that. What you have to do is
just spending your time very little but quite enough to experience a look at some books. Among the books in
the top collection in your reading list is usually The Pittsburgh Way to Efficient Healthcare: Improving



Patient Care Using Toyota Based Methods. This book that is certainly qualified as The Hungry Hillsides can
get you closer in turning out to be precious person. By looking right up and review this book you can get
many advantages.
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