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Risky Business tells in plain language the specific behaviors that indicate an employee has the potential to
become violent, and it tells managers what to do--and what not to do--to prevent workplace violence. Author
Lynne Falkin McClure describes in clear detail the eight major categories of behavioral clues to violence and
includes anecdotes from work settings to help managers and others identify potentially violent employees.
Most importantly, she emphasizes the precautions and steps managers must take when they see these “clues”
in an employee’s behavior and how to create and maintain a work environment that is likely to protect
everyone.Including the hiring--appraisal--training process, Risky Business focuses on system-wide, ongoing
prevention steps organizations can take to protect everyone in the workplace. The book points out for readers
informal organizational ‘policies’that unwittingly encourage potentially dangerous behaviors in employees
and then offers alternative ‘policies’that create and maintain a safer environment. Managers, members of
personnel, and public relations representatives learn how to deal effectively with the fears of workers and
customers should a violent event occur that affects the company’s morale and image. However, readers are
certain to gain the skills and foresight necessary to avert disaster before it strikes.Lynne Falkin McClure,
PhD, is a management consultant, workshop designer/facilitator, and public speaker in Tempe, Arizona.
President of McClure Associates Management Consultants, Inc., since 1980, she specializes in work
relationships and conducts inhouse workshops for corporations and government agencies. Through The
McClure Institute in Tempe, she offers intensive 5--day courses for executives, directors, and managers, as
well as for EAP specialists and mental health professionals, on how to identify and prevent potential
workplace violence. Dr. McClure has been a guest on several national shows, including appearances on
“Maury Povich,” “Between the Lines” (Associated Press Broadcast News), “Good Day Atlanta,” “Market
Talk” (KWHY-TV, America’s first all-financial station), and “Wireless Flash” (San Diego).
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From reader reviews:

Wilma Blue:

Throughout other case, little people like to read book Risky Business: Managing Employee Violence in the
Workplace (Haworth Marketing Resources). You can choose the best book if you like reading a book. Given
that we know about how is important any book Risky Business: Managing Employee Violence in the
Workplace (Haworth Marketing Resources). You can add expertise and of course you can around the world
with a book. Absolutely right, because from book you can understand everything! From your country until
finally foreign or abroad you will find yourself known. About simple thing until wonderful thing you could
know that. In this era, you can open a book as well as searching by internet unit. It is called e-book. You
should use it when you feel weary to go to the library. Let's study.

Joann Nixon:

This Risky Business: Managing Employee Violence in the Workplace (Haworth Marketing Resources) book
is just not ordinary book, you have it then the world is in your hands. The benefit you have by reading this
book is usually information inside this e-book incredible fresh, you will get info which is getting deeper you
read a lot of information you will get. This Risky Business: Managing Employee Violence in the Workplace
(Haworth Marketing Resources) without we understand teach the one who reading it become critical in
considering and analyzing. Don't possibly be worry Risky Business: Managing Employee Violence in the
Workplace (Haworth Marketing Resources) can bring if you are and not make your carrier space or
bookshelves' turn into full because you can have it in your lovely laptop even mobile phone. This Risky
Business: Managing Employee Violence in the Workplace (Haworth Marketing Resources) having great
arrangement in word and also layout, so you will not feel uninterested in reading.

Richard Broderick:

Do you considered one of people who can't read satisfying if the sentence chained inside straightway, hold
on guys this particular aren't like that. This Risky Business: Managing Employee Violence in the Workplace
(Haworth Marketing Resources) book is readable by simply you who hate those perfect word style. You will
find the info here are arrange for enjoyable reading through experience without leaving also decrease the
knowledge that want to give to you. The writer of Risky Business: Managing Employee Violence in the
Workplace (Haworth Marketing Resources) content conveys thinking easily to understand by most people.
The printed and e-book are not different in the articles but it just different as it. So , do you nevertheless
thinking Risky Business: Managing Employee Violence in the Workplace (Haworth Marketing Resources) is
not loveable to be your top record reading book?

Joan James:

Risky Business: Managing Employee Violence in the Workplace (Haworth Marketing Resources) can be one
of your beginner books that are good idea. We all recommend that straight away because this publication has



good vocabulary that will increase your knowledge in words, easy to understand, bit entertaining but
delivering the information. The writer giving his/her effort that will put every word into pleasure
arrangement in writing Risky Business: Managing Employee Violence in the Workplace (Haworth
Marketing Resources) but doesn't forget the main place, giving the reader the hottest in addition to based
confirm resource data that maybe you can be among it. This great information can drawn you into brand new
stage of crucial considering.
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