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In the age of knowledge, organizations survive and thrive only when they learn. All too often, when
organizations are confronted with novel or changing situations, the process of learning breaks down and the
result is catastrophic. In Organizational Resilience: How Learning Sustains Organizations in Crisis,
Disaster, and Breakdown, D. Christopher Kayes explains why all organizational leaders should be concerned
about learning and the dire consequences that may ensue if they are not.

Kayes draws on the foundational ideas of philosopher John Dewey, then connects this philosophy to
contemporary studies on learning, management, and organizations. Through a wide range of examples from
the realms of government, finance, engineering, healthcare, and commercial air travel, he describes how
learning can help organizations weather crises and outlines specific ways that leaders can learn from their
experience.

The first comprehensive review of how learning sustains organizations in challenging times, Organizational
Resilience is essential reading for crisis managers, disaster-recovery team leaders, continuity-of-operations
planning professionals, emergency-management professionals, and leaders at all levels who want their
organizations to thrive.
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From reader reviews:

Ida Hamilton:

Nowadays reading books be than want or need but also become a life style. This reading behavior give you
lot of advantages. The benefits you got of course the knowledge even the information inside the book that
will improve your knowledge and information. The details you get based on what kind of reserve you read, if
you want attract knowledge just go with knowledge books but if you want experience happy read one having
theme for entertaining including comic or novel. Typically the Organizational Resilience: How Learning
Sustains Organizations in Crisis, Disaster, and Breakdown is kind of book which is giving the reader
capricious experience.

Kathleen Young:

Reading a book can be one of a lot of activity that everyone in the world adores. Do you like reading book
thus. There are a lot of reasons why people enjoyed. First reading a publication will give you a lot of new
information. When you read a book you will get new information due to the fact book is one of many ways
to share the information or their idea. Second, examining a book will make a person more imaginative. When
you studying a book especially hype book the author will bring you to definitely imagine the story how the
personas do it anything. Third, you can share your knowledge to other folks. When you read this
Organizational Resilience: How Learning Sustains Organizations in Crisis, Disaster, and Breakdown, you
can tells your family, friends along with soon about yours guide. Your knowledge can inspire average, make
them reading a publication.

James Cansler:

The actual book Organizational Resilience: How Learning Sustains Organizations in Crisis, Disaster, and
Breakdown has a lot info on it. So when you check out this book you can get a lot of profit. The book was
compiled by the very famous author. Mcdougal makes some research ahead of write this book. This kind of
book very easy to read you can get the point easily after reading this article book.

Rosalind Huffman:

This Organizational Resilience: How Learning Sustains Organizations in Crisis, Disaster, and Breakdown is
great book for you because the content that is certainly full of information for you who also always deal with
world and still have to make decision every minute. This particular book reveal it info accurately using great
manage word or we can declare no rambling sentences inside it. So if you are read it hurriedly you can have
whole facts in it. Doesn't mean it only gives you straight forward sentences but hard core information with
attractive delivering sentences. Having Organizational Resilience: How Learning Sustains Organizations in
Crisis, Disaster, and Breakdown in your hand like having the world in your arm, information in it is not
ridiculous one particular. We can say that no e-book that offer you world within ten or fifteen second right
but this reserve already do that. So , this really is good reading book. Hey Mr. and Mrs. busy do you still



doubt that will?
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