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In this valuable resource, experts share deep knowledge including practical “how-to” and preventive trouble-
shooting tips. Instructors will learn about course design and development, instructional methods for online
teaching, and student engagement and community building techniques. The book contains successful
teaching strategies, guidance for facilitating interactions and responding to diversity, and assessments, as
well as future directions for online learning. With many field-tested examples and practice assignments, and
with voices from students, teachers, and experts, this book arms instructors and administrators with the tools
they need to teach effective and empowering online courses. This one-stop resource addresses all of the core
elements of online teaching in terms that are universally applicable to any content area and at any
instructional level.

“A rare book in education: one that is not only highly useful but also intellectually coherent and based on
robusta>, transferable principles of learning and teaching. All educators—in online environments and in
brick-and-mortar schools—will find this an invaluable resource.”
—From the Foreword by Grant Wiggins

“We now know we can get increased participation with online tools to make thinking more visible and
switch the traditional delivery of instruction to personalize learning. While it is inevitable that online
learning will become an important skill for everyone, the ideas, concepts, strategies, design elements, and
tools in the book by Thormann and Zimmerman can also be applied to blended learning.”
—Alan November, Senior Partner and Founder, November Learning

“The authors of this book have created an excellent resource for anyone interested in becoming an online
instructor or improving his or her skills in online teaching. The authors share a wealth of step-by-step
activities, examples of assignments and teaching strategies that will guide both novice and experienced
teachers as they expand their skills into the online realm. Even as a ‘veteran’ online instructor the book
provided me with new ideas to try in my next online class.”
—Sam Gladstein, Coordinator, Edmonds eLearning Program at Edmonds School District, WA

“Cheers to Thormann and Zimmerman for providing a must-read for online teaching.  This clear and
practical guide takes the instructor from design to implementation of online courses. The authors remove the
anxiety about online teaching for those thinking about on-screen instruction, and provide new thinking and
examples for those already immersed in it. It is a great guide for those entering the field and a superb
resource for those actively engaged in it.”
—Anthony J. Bent, Chairman, Global Studies-21st Century Skills Committee of the Massachusetts
Association of School Superintendents

Book Features:

The building blocks necessary to create a successful online course.●

The know-how of long-time online instructors.●

Models for Skype conferencing with groups of students.●



Templates for course building, including sample assignments, activities, assessments, and emails.●

Detailed treatment of diversity in the online environment●

Joan Thormann is professor in the division of Technology in Education at Lesley University, Cambridge,
Massachusetts. She edits a column on technology and special needs for Learning and Leading with
Technology. Isa Kaftal Zimmerman is the principal of IKZ Advisors in Boston, Massachusetts, an
educational consulting firm serving educators and stakeholders in the Science, Technology, Engineering, and
Mathematics (STEM) fields.
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From reader reviews:

Mike Munguia:

Here thing why this particular The Complete Step-by-Step Guide to Designing and Teaching Online Courses
are different and dependable to be yours. First of all reading a book is good nevertheless it depends in the
content of it which is the content is as yummy as food or not. The Complete Step-by-Step Guide to
Designing and Teaching Online Courses giving you information deeper and in different ways, you can find
any e-book out there but there is no reserve that similar with The Complete Step-by-Step Guide to Designing
and Teaching Online Courses. It gives you thrill reading through journey, its open up your current eyes about
the thing this happened in the world which is probably can be happened around you. You can actually bring
everywhere like in playground, café, or even in your method home by train. If you are having difficulties in
bringing the branded book maybe the form of The Complete Step-by-Step Guide to Designing and Teaching
Online Courses in e-book can be your alternate.

John Ward:

The book The Complete Step-by-Step Guide to Designing and Teaching Online Courses will bring you to
the new experience of reading any book. The author style to clarify the idea is very unique. If you try to find
new book to study, this book very ideal to you. The book The Complete Step-by-Step Guide to Designing
and Teaching Online Courses is much recommended to you to learn. You can also get the e-book from
official web site, so you can quicker to read the book.

Ida Johnson:

Spent a free a chance to be fun activity to accomplish! A lot of people spent their spare time with their
family, or their very own friends. Usually they undertaking activity like watching television, gonna beach, or
picnic inside the park. They actually doing same task every week. Do you feel it? Do you wish to something
different to fill your own personal free time/ holiday? May be reading a book is usually option to fill your no
cost time/ holiday. The first thing that you ask may be what kinds of book that you should read. If you want
to test look for book, may be the e-book untitled The Complete Step-by-Step Guide to Designing and
Teaching Online Courses can be great book to read. May be it may be best activity to you.

Elizabeth Smith:

As a student exactly feel bored for you to reading. If their teacher expected them to go to the library or to
make summary for some guide, they are complained. Just very little students that has reading's internal or
real their hobby. They just do what the professor want, like asked to the library. They go to there but nothing
reading critically. Any students feel that studying is not important, boring and can't see colorful pictures on
there. Yeah, it is to be complicated. Book is very important for you. As we know that on this period, many
ways to get whatever we want. Likewise word says, ways to reach Chinese's country. Therefore this The
Complete Step-by-Step Guide to Designing and Teaching Online Courses can make you sense more



interested to read.
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